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From the Chair

There is a sense of hopefulness and 
opportunity  as  Australia  begins  to 
open up. 

Yet  restrictions  continue  in  various 
jurisdictions across our country that 
reflect  differing  assumptions  about 

“the problem” and what the “solution” should look like. 

Sadly, disagreements about the correct course of action 
rarely  tries  to  explicate  the  source  assumptions. 
Discussions often degenerate into low level arguments, 
each party remaining generally unconscious as to their 
own  assumptions  that  form  the  backbone  of  their 
argument.

Our  own  assumptions  also  exert  a  very  powerful 
influence on all our lives, even if we do not know what 
they are. They virtually control everything we say and do. 
Indeed, unconscious assumptions govern our behaviour, 
including the treatment of other people.

For  instance,  we  have  much  current  discussion 
regarding  the  treatment  of  the  unvaccinated  that  can 
draw  strident  responses  from  some people,  including 
those  in  parliaments.  How  quickly  we  can  draw 
conclusions  of  others  as  ‘menaces’,  ‘contagious’  , 
‘unsafe’ and ‘dangerous’ from our own assumptions. 

But of course, we are correct – so we believe. 

Such  ideas  have  always  existed  about  “the  other”, 
especially  as  our  need  for  self-definition  increases  in 
times  of  trouble  and  stress,  that  sets  us  apart  from 
those  we  define  as  “not  like  us”.  They  can  then  be 
excluded and deprived of everything we value. 

Tribalism  like  this  have  always  existed  but  rise  in 
intensity from time to time often in response to external 
threats, such as war, famine and disease. Someone is to 
blame, and we think we know who they are!

Many  of  the  differences  are  miniscule  but  are  made 
significant in order to justify the harsh actions against 
an identified (and usually weaker) party. Freud referred 
to this process as “the narcissism of minimal difference” 
that  draws  out  and  exaggerates  differences  that  are 
actually quite irrelevant but become weaponised never-
the-less. 

Becoming more conscious of our assumptions helps us 
scrutinize there validity and possibly alter or reject them. 
Without such a process, we are quite likely to follow the 
mob  and  join  in  with  the  scapegoating  efforts  to 

irradicate  some invisible  class  of  people,  believing we 
have dealt with “the scourge” before us.

Citizen Advocacy is based on a fresh assessment of the 
societal assumptions about people who are commonly 
devalued and who are not in a strong position to resolve 
these problems without assistance. In this way, citizen 
advocates  challenge  the  prominent  narratives  and 
confront  powerful  yet  unconscious  parties,  such  as 
governments and services which frequently hold many 
unexplicated  assumptions  and  conflicted  interests 
about the people they “serve” and how they should be 
treated. 

We thank  and so  appreciate  our  small  community  of 
supporters and donors who strive with us to create a 
better  world  and  community  through  the  support  to 
Australian  Citizen  Advocacy  programmes  who  create 
these relationships. ⯀

Don’t forgot that the Trust website, at

citizenadvocacytrust.com.au

for further information about Citizen Advocacy,  details 
about  Australian  programmes,  how  to  receive  grants 
from the Trust and how to make donations to the work 
of Citizen Advocacy

You can also  make a donation through the website or 
via the Give Now website:

givenow.com.au/citizen-advocacy

especially for this Giving Week.

The  Citizen  Advocacy  Trust  relies  upon  the  ongoing 
support from its increasing band of faithful supporters 
to  maintain  specific  grants  to  Citizen  Advocacy 
programmes  which  promote  excellence  in  their  work, 
initiating  effective  relationships  between  ordinary  but 
suitable citizens and people with disabilities. 

Check out our Facebook page for weekly discussions at:

facebook.com/groups/citizenadvocacytrustaustralia

Grant Information

Please take the time to look at the various types of grant 
applications on the website:

https://citizenadvocacytrust.com.au/about/grant-process/

John Armstrong
Chairperson of the Citizen Advocacy Trust of Australia ⯀
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A Citizen Advocacy Conference

‘Advancing Citizen Advocacy: Strong Boards; Strong 
Coordinators; Strong Practice’

Unfortunately,  we  cannot  report  any  new  information 
about this planned conference, but we do sincerely hope 
that  travel  will  be  safe  by  the  end  of  2022  and  our 
planning will continue to work to that time.

More news as soon as we can safely plan with booked 
dates.

Protection as an Integral Part
of Citizen Advocacy

Adam (A.J.) Hildebrand

My  first  and  perhaps  most  significant  reaction  [on 
reading  an  early  article  on  Citizen  Advocacy  by  Wolf 
Wolfensberger,  its  founder]…was  that  the  concept  of 
protection  was  integral  to  the  origins  of  Citizen 
Advocacy.  An  obvious  assumption  here  is  that  if 
protection  was  an  expected  outcome  of  Citizen 
Advocacy, there is a need for protection in the first place. 
Protection  implies  that  people  for  whom  we  recruit 
advocates are being hurt or are at risk of being hurt. This 
is certainly true in my experience. I am not simply seeing 
people  at  risk  of  social  isolation,  I  am  seeing  people 
being hurt day in day out. People for whom I am trying 
to find advocates are being excluded, controlled, moved 
about,  drugged,  impoverished,  neglected,  abused, 
“commodified,” faced with low expectations, humiliated, 
mortified, de-humanised, and sometimes, killed.

I no longer even try to argue the point with people about 
whether  things  are  getting  better  or  not.  I  don’t  have 
time for that.  The reality  I  see is that  people who are 
vulnerable  are  being  cast  aside,  forgotten,  and 
systematically oppressed. However, even in the face of 
all of this, I wake up with hope every day. I have hope for 
the possibility of positive changes happening in the lives 
of  people  who  are  oppressed,  particularly  on  an 
individual level. However, my hope does not negate the 
reality of oppression, exclusion, and deathmaking that is 
part  of  the  life  experience  of  people  who  need 
protection.

I sometimes hear people talk as though all we need to 
do is “build community” or “promote inclusion” or “build 
bridges.”  If  that  means  finding  and supporting  people 
who will  protect  people from being harmed,  I  can live 
with such terms. Further,  if  these terms mean helping 
people  to  have  valued  roles,  committed  allies,  and 
meaningful  participation  in  community  life  which  will 
insulate  people  from  the  possibility  of  being  harmed, 
again,  such  terms  are  relevant.  However,  if  “building 
community”  or  “promoting  inclusion”  or  “building 
bridges” are only nice words to cover up new forms of 
segregation  and  exclusion,  and  if  all  we  are  doing  is 
introducing  people  as  acquaintances  instead  of 
committed allies, and if we do not point out the painful 

realities  that  people face,  then we are participating in 
upholding the injustice that we purport to stand against. 

In  some  circles,  “protection”  is  interpreted  as  being 
patronising. It is true that protection can become over-
protection, and some people can protect in a patronising 
fashion. Some people even go so far as to say that one 
person should never speak for another person, and that 
the only person who can advocate for someone is the 
person himself. This perspective denies the reality that 
some people cannot speak for themselves, some people 
who can speak for themselves may do or say things that 
are not in their best interests, and some people who can 
raise  a  voice  for  themselves  in  fact  need  an  ally  or 
advocate who will help them to do so.

The  need  for  protection  presupposes  that  one 
understands that bad things tend to happen to people 
who are marginalised and excluded.  The dynamics of 
exclusion  and  segregation  force  us  to  question  what 
kind of world we live in and why people hurt one another. 
These are indeed painful realities to consider, and many 
of us would rather not think about such things… [But] To 
deny  that  protection  is  integral  to  Citizen  Advocacy 
amounts  to  sticking  one’s  head  in  the  sand  and  is  a 
denial of reality.

Excerpt from The five cornerstones in practice. Reprinted 
from Citizen Advocacy Forum, 4, (4), (October – December, 
1994). 

Adam (A.J.) Hildebrand was a Citizen Advocacy co-ordinator  
and editor of the Citizen Advocacy Forum.
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